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Negotiation is a complex emotional deci-making process aiming to reach an agreeme
exchange goods or services. Although a daily dgtifew people are effective negotiatc
Existing support systems make a significimprovement if the negotiation space is \
understood, because computers can better copehgitbtomputational complexity. Howew:
the negotiation space can only be properly develdipge human parties jointly explore th
interests. The inherentemantic problem and the emotional issues involveakemthal
negotiation cannot be handled by artificial ingdince alone, and a hun-machine
collaborative system is required. This presentaijgsents research goals, ideas, challe
and an approaclowards creating the next generation of negotiaigoport system
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