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Abstract: Our works address the telecom innovators’ difficulties by providing them an integrated
framework and a shared representation of the concept of service. This paper describes a collaborative
method and platform to model and simulate a new intermediate and operational object of research : the
service system. Its final objectives are to support the coordination and creativity of these innovators
during the process of new opportunities researchs. This paper also presents an experiment we made with
a group of innovators in the e-health domain and the results of three sub-evaluations : relevance of the
service system as a shared object, adequacy of the mereological and processual principles for the
representation of dynamic phenomena such as services systems, and usability of a simulation for this
performative construct.
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